DHCD Public Content Navigator App Documentation
1. Download the IBM Content Navigator App on the Apple or Google app store
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2. Open the Content Navigator app

a.
b.
c.

Enter the public username: DHCDPublicUser

Enter the password: DHCDPublicLogon20

Enter the Content Navigator URL:
https://www.dhcdrecords.org/DHCDnavigator/?desktop=DHCDPublic

Press Log In


https://www.dhcdrecords.org/DHCDnavigator/?desktop=DHCDPublic
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dhecdpublicuser

https:/jwww.dhcdrecords.org/DHCDnavigatorf?de...

3. Select the Search Option

Searches

4. Select the DHCD HRA RAD Public search

< Searches

Q Search in Searches

DHCD HRA RAD Public Search

5. Enter Search Criteria
a. Note the Match any and Match property options



i. Match All
ii. Match Any

Property options

b. Note the advance search filter options

i. Starts with
ii. Like

iii. Equals

iv. Less Than

v. Less Than or Equal

vi. Greater Than

vii. Greater Than

c. PressSearch
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Property options

Address

1000 Rhode

File_Date

Document_Type

File_Number

Document_Date

Owner_Manager

6. Search results are returned.
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7. Click on a document for the image to open.
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Dept. of Housing and Community Development
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8. Click on the “I” icon to view the properties of a document.
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Property options
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9. Use the Close button to close the document

10. Use the Back Arrow button to return to the search criteria




